
Job Title:  3D Capture/Scan Technician 
 
Company:  
 
VirtualEyes Media 
 
About Virtual Eyes Media: 
 
We are an innovative company providing and end-to-end service that is changing the landscape 
of the [virtual] marketing world!  Utilizing Matterport 3D, aerial and collaboration with different 
technologies and media talent, we have the ability to create a unique and fully immersive model 
tailored to ALL aspects of your business! From creating  interactive/instructional/educational, in 
depth return-to-work, extensive and accurate record-keeping, marketing, etc. models – we have 
collaborated with several industries to create a platform utilizing each model to fit all needs. 
 
Job Description:  
 
Responsible for performing 3D scans per customer requirements. 
 
I know you may be asking, what is Matterport? – “Matterport is a three-dimensional camera 
system you can use to capture imagery, collect measurements, and process data to create, edit, 
and share a 3D rendering of your location. Viewers can then explore the building structure from 
a variety of viewpoints, learn more about the aspects of the location without having to physically 
travel there.”  
 
Key Responsibilities: 
 
The ideal candidate must be reliable and self sufficient, have good customer service skills and 
have a great eye for detail.  The candidate will have frequent interaction with customers and 
thus good people skills are a must. We provide all equipment. Interior design/architectural background 
a plus, but we are willing to train the right candidate regardless of previous work experience. If selected, 
the Scan Technician  will be responsible for operating and maintaining all  3D scanning 
equipment.  Organizational skills are required in order to meet all deliverables of potentially 
multiple customer engagements.  Once the scan’s are completed, the candidate will be 
expected to perform all editing duties in order to complete the processing of the scan’s.  Direction 
will need to be given to ensure an optimal product. The ability to manage the appointment and be 
observant while creating the tour is a must. 
 
Job Requirements & Qualifications: 

- Experience with a Matterport Pro2 Camera a PLUS 
- Valid Driver’s License with clean driving record and ability to pass a criminal background 

check (own and operate personal vehicle) 



- Ability to be ON TIME with great, ‘can do’ attitude 
- Required High School Diploma or equivalency 
- Previous experience with face to face customer service. 
- Maintain a high level of security and safety with company equipment 
- Ability and willingness to travel to client  locations. 
- Excellent communication skills. 
- Ability to carry approximately 30 lbs of equipment to client locations. 
- Very detail oriented.. 
- General knowledge of how to operate an Apple iPad. 
- Positive attitude even in the face of adversity. 
- Must possess an analytical problem solving mindset. 
- Willingness to learn and adapt to new  technology (Matterport 3D scanning cameras) 
- Must have adequate vision to perform job responsibilities. 
- Must be able to handle the physical demands of the job responsibilities. 
- Ability to manage a project timeline. 

 
 
Location:  
 
This position is remote and will require the candidate to be able and willing to travel to client 
sites.  
 
Disclaimer: 
 
This job description may not be inclusive of all assigned duties, responsibilities, or aspects of 
the job described, and may be amended at any time at the sole discretion of the Employer  The 
Employer retains the right to change or assign other duties to this position at any time. 
 
 
Covid-19: 
 
Our employees, contracted professionals, business advocates, customer support and corporate 
staff are available to lend a hand and support VEM clientele’s most pressing needs. Of course, 
the health and safety of our broad staff and the communities in which they live remains a top 
priority. We are following all guidelines put forth by the CDC but are monitoring all 
communication channels and are readily accessible to you around the clock. As always, we are 
committed to providing our clients, peers, employees (in-house and contract), etc. with 
outstanding support and service, in a transparent manner you can trust.  



We’re also asking our teams to work with clients through digital channels as much as possible. 
We’re postponing some of our in-person meetings and events while turning others into virtual 
meetings,hangouts and events.  

While [all] our businesses are in uncharted territory, VirutalEyes Media was built to handle 
moments like this, and our relentless commitment to your success is stronger than ever. Our 
company was founded on core values -- trust, exceeding customer service expectations, client 
success, innovation, and equality -- and our values are steadfast and continue to guide 
everything we do. 

Job Type: Part-Time 

Pay: $15.00 - $20.00 per hour (DOE) 

Benefits: 

● Flexible Schedule 
● Referral Program 
● Training Offered 
● Growth Potential 

Schedule: 

● Monday to Friday 
● On Call 
● Weekends 

Supplemental Pay: 

● Bonus Pay 

 


